| Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2012-cp09231617582-A Submitted: 9/23/2012 4:17:38 PM

Consumer Information

Your Last Name—

Your Street Address

Your State:

-— === =Your County:|
Your Home Phone

First Name-

i Your Work Phone:
Fax Number: E-mait Address:—

Primary Company Or Person Your Complaint Iis About

Company or Person? Company

Complainee Last Name: _ Complainee First Name:
Company Name: Best Drug Rehabilitation '
Street Address: 300 Care Center Drive City: Manistee
State: M ’ Zip Code: 49660
County: Manistee Phone: 2318874530
Fax Number: E-mail Address: _ '
Web Site Address: bestdrugrehabilitation.com " Product Offered: rehab services

Primary Jurisdiction: None

Secondary Company Or Person Your Complaint Is About

Company or Person? Person

Complainee Last Name: Wickstrom Complainee First Name: Per
Company Name:
Street Address: 300 Care Center Drive City: Manistee
State: M Zip Code: 49660
County: Manistee ) Phone: 2318874590
Fax Number: E-mail Address:

Web Site Address: bestdrugrehabilitation.com

Motor Vehicle Warranty Complaint Information

Vehicle Make, Model, and Year:
) Vehicle VIN No.:

Com plaiht Information

Incident Date\Time: 6/4/2012 2:00:00 PM
Incident Location: Manistee Mchigan Best Drug Rehabilitation
Approximate Monetary Valueﬁ
Did you sign a contract? True
Where did you sign this contract? Tranquility Detox, Battel Creek, Michigan
Is a court action pending? True
Do you have an attomey representing you on this matter? True
Are you willing to testify in court regarding this complaint? True
Did you compilain directly to the business? True
Best Drug Rehab felt that their Scientology practices were ok

. - and that it was ok to lie fo people to get them to the rehab and
What was the response from the business? force them to endure scientology drills that have no basis in



recovery

If no complaint was given io the business directly, why?
Was this complaint fled with any other agencies? True -

. Complaint Detail/inquiry Information

In January [ relapsed on drugs in los angeles california and sought treatment at Best Drug Rehab. Iwas on probation-at the time which
made it a court matter for me fo have on open eded leave from the state of California. | went to EERNSHINEEE ord was taken off
formal probabtion so that | could regain my sobreity at Best Drug Rehabilitation Center in Manistee Michigan. The judge that was
residing over my case, Judge Elden Fox, also spoke with Best Drug Rehab and was told that | would have indiviual counseling and that
Iwas to be going to a Hollistic Rehab that would provide legifimate rehabilitation services and that would take between 3 and 6 months
to complete. My following court date was made fo . My probabtion officer AEllp was-also told the same
thing by intake couselorb She was lead to believe that | was to be going to a holfistic rehab that provided one orrone~
counseling and that offered legiimate treatment services. By legitimatetreatment services | am referring to anything that respects the
fact that addicition is a chronic disease and that helps the addict get to a safe point in there freatment with the help of acounselor and

the staff of the rehab. A safe place is crucial so that the psychological defense mechanisms will break downrand the addict can seethe

bleak readitty of there addiciton. Addiction causes the user to have a split between the brainsteam and frontal cortext. The frontal ’
cortext enables choice and the addicts mind no longer has this choice or the executive part of the brain tunning the show. Never ance
was it said to myself, my probabtion or the court that [ would be going to a Scientology rehab for | would have never gone as I know the
Church of Scientology is in fact a cult and that they prey on their members finances. My judge and probabtion officer would not have
okayed this if they had known either. Once arriving at the Defroit Airport, | was driven two hours by a large black man info Batte! Creek.
The driver seemed slightly intoxicéted and was behaving inappropriaely to both myself and the other girl in the car. Then once 1 got o
the detox center which was in fact an overcrowded run down house with few staff mebers and several security guards | knew that
something was wrong. | was denied access to the phone. | have @SR and JESREERIRIREINGD v hich is a very serious Auto
Immune Nervous Systern Disarder. [ did not receive treatment by a doctor for over 24 hours. which was quite dangerous for sormeone
in my medical state. Let me also point out that Tranquifity Detox was not a medical facifity and never should have taken someane in my
condition to begin with as they did not have the medical staff or personal to handle much of anything. They had a generic detox
protocall that was essentailly the same for everyone. The doctor did prescribe-me a non narcotic seizure medicine whch | never
received and which was nat given to me. | could nat use the phone and the facility failed to notify my po that | was in fact there and had
arrived safely. | stayed in the detox for seven days. Again when | asked what the difference was between A Forever Recovery and Best.
Drug Rehabifitation which were the two rehabs that all of the clients were going to after detox. 1 was agairrlied fo and told that they were
owned my two seperate companies that both used Tranquility. Detax and again no one mentioned the scientology aspect of the
treatment. | received no treatment, groups or even having the doctor check up on me again. After-7 days [was scheduled to go fo Best
Drug Rehab. Best Drug Rehan, Tranquility Detox and A Forever Recovery are owned by Doug-Wicstrom and Pam Anderson, who'are
Per Wickstrom's father and former executive assistant at his Chevrolet Dealership. PerWickstrom is the omerthat calls the shots at
hath places and all employees recognize him as the owner. Upor-amiving at Best Drug Rehabiliationd was submitied to abuse by the
untrained staff which consisted primairly of convicts from the Nation of Islam. The female security guards who also had no traiing in
recovery were.making wise crack about my expensive clothing ) took an interest in'and later stold my
Prada Sunglasses. | was then told itwas a Scientology rehab and told that from 9:30 in-the moming till 400 in the aflernoon [would be
daing Scientology drills to help me leam to confront, control, ard communicate. | was familiar withi the church of Scientology but | tried
ta remain open minded which was hard and at that point | believed that these were specific drills that were Scientolgy's way of curing
addiction. Upon retumning home | spoke to a reporter from Vanity Fair, Mark Ebner and he let me know that these were the standard
training routines that were given to anyone that wanted to converi4o Scientology and-that they have nathing to do with recovery. The
training-routines are a-method to break down the recruits and teach them how to aodit. That has nothing to do with being sober and few
people stayed sober even will being there. On my first day there | was threatened to be-takento a hamless. shelter if | did not want to
stay there but  know my rights and | have atiornies so | knew that would natin fact happen to me. | called my probation officer and she

- was hoarrified that tis was a scientology rehan and told me she would fook into getting me into another treatmert-program and contact
the judge. She made me promise to call her everyday. 1 then tried to call my mother and was denied access to the phone. They had a

. ploicy that you could.only.use the phone supervised in the case management office forthe first weeicthat you were there. | then talked
to AP he executive director and found out that Best Drug Rehab was.staffed by former graduates and that not a single one
of them had more then 2 months sober. I also found out that many of them were working there to pay for their treatment. This seemed
extremey odd fo me and very cultish. Every ather rehab that | have known of requires a minimum of a year sober to work there and
requires licensing and certification for case managers and counselors: The core of the staff were in fact scientologists that had no
training what so ever in terms of addiciton. My (RN v orsened from having to walk up the stairs frequently and [was -
exiremely depressed and felt suicidal. | mentioned this fo the staif ard etllllle. ond was fold | was being dramatic. When [ asked
her what knid of trainig she had to make such an assesmant she fold me that she was a highly trained scientologist and that she saw
pictures which made her not only trained but gifted as well. | was horrified and made up my mind to do something about this. | figured
that | was there and that it would be extremely hard to find another treaminet program with my medical issues and that | wouiid alert the
court. | wanted mare then anything to get sober and I figured ! could use this as an experience for the book planned on writing. Wk

_ js the publicist for Per Wickstrom and Jussliilllesvas a friend of his. | still at this time felt that the place

offered some legitimate recovery and thought the training routines were scientiogy’s answer fo addiciton; if I had known that they were
just the simple trainig routines for any-Scientology recruit | would have left on the spot. Instead | agreed fo stay and that said amoumt
was six months. Those six months were the worst six months of my life and afetrtwo months of being a client | was aked to work
there as 1 have a degree WSV INSNNEENINIIP - d that was more eductaion then anyone there had but still
it is not licensing or trianing for drug treatment. | found out many horrible things'about the place when | started working there in April of
2012. While I was still a cleint there | found it very odd the way Al spoke about addiciton and because of the nature of her
relationship with *gginemee:he considered me a friend and confided in me and let me have special priveleges such as the
use of my phone in her office and bending of the rules. AuwalII® ot me know that Best Drug Rehab had comped my stay there in
hopes that | would refer mu celebrity friends to come to best drug retiab and she was extremey interested in the celebrities | had dated
and partied with. Then when she was unhappy with my distaste for Scientology she would throw that in my face. She also told me that
she believed that addicition was the result of past fives-and the state that your sculd died in and that it was not a disease. While lwas a
client there all of the staff relapsed on alcohal and a few did drigs. They were still promitfed to work there. 1was forced to sit in a chair



'

for 30 minutes, 60 minutes, 80 minutes and 120 minutes respectively fo graduate. | am considered disbaled from ﬁ\e%
syndrome and was still forced to do this. It was one of the hardest and most painful things | have ever done but I ried because Tdid not
know that this place was & scam and they claimed that 80 percent of the-people who did this stayed sober so Mas willingdo try. lalso
had fo sit without moving and stare inta they eyes of someaone saying degratingand sexually inaaporiate remarks to.me for 15 minutes,
30 minutes and 1 hour, It was awful bit again Iwas under the impression this helped people stay scber and was willing fo do this. |
was extremly depressed and somefimes felt suicidal and was chatisised for complaining about it and 1old to confront it,-whichl do not
know what that means. Again none of the staff were licensed or frained and.! have had a history of suicide attempts and depression: In
April | started working there and made after care call for two weeks. | called abeut 70 students and found that maybe ten of them were
sober. AN though told me that unless they had reverted to there drug of choice Iwas tocount them as sober. So a heroine
addict that had told me they used coke was sober and one that said they had slipped on heroine 4 fimes was also scber. She let me
know that these statistics were used for licensing with Narconon International and told me that | had to do them as she said. lwas
alarmed to say the least. Then around April 6th, SRS d came back 1o Best Drug Rehab ti work there. They
fived at NENESEIIES House and | became friendly with therm. | found out that while they were getting frained for Scientology courses
" o work there with higher pay and were at the time considered employees of Best Drug Rehab they relapsed on crack coccaine and
heroine. \ENIIVNJNS had been the former Director of Case Managment.and he had relapsed on Adderal and Had a sexual relationship
with the cook s While he was in Battel Creek he had sexual relations with a Jissgstaft member (MM On June 1st
v told me that he was VERIEESNREREE, <  x it SR while they were both on drugs. BRI was
my boyfiend and we had started dafing while | was still a client there which meant | had been subjected I well. Also staff’
mermber should not have sexual relations with the clients and that happens there a lot. APaSee knew all of this information and
what ggiwas doing and that he had slept with at least 4 people without protection whilc WIIRZG=nd falled to see that as &
reason to terminate him. On Aprif 6th when?and G came back to Best Drug Rehab they were asked to create fraudulent
client folders for the carf accrediation. [ know they were infact doing theis because when they got into 2 time crunch right before CARF
memebers actually came [ was aked o parficipate in this fraus as well and | did. | fraudulentty filled out a folder forhand-
‘il | made fraudulent case notes and fraudulent medical files and anything else that¥gillily asked of me. Every folder for every
cleint was fraudulently created as they did not have the correct paper trails to even bill insurance, After my parficipation in this | was
promoted mMand given an office, [ was almost three months sober. Aroudn this time | started hearing rumours that
case manager WSS was selling methadone to clients and sleeping with female patients. When | mentioned this to Vi |
was yelled at and verbally abused this is when 1 contacted my atiorney and told him everything. He advused me to gather eveidence
- and fo go to dateline nbc. I am working with several investigators right now and am contacting dateline nbc as well, Fwanted to give
your office the courtesy of notifying you guys first. 1was told that Scientologist were very dangerous and to be concemed for my saftey.
The Nation of Islam guys were exiremely abusive to the male clients while | worked there. They broke and Eqiliiiiand roughed
up or used intimidation tactis on the other male clients. Calling them faggots and gaining up on them in a prison manner. WS
W spent 20 years in prison for bank robberies and was a high ranking soldier in the-Hoover St, Crypts. Because lwork in the
entertainment industry and know the people that used to work with the SSUNEESR | knew how dangerous he was.

He was sexually inappropraiet with me and manyother clients as he wauld talk about sleeping with girls and sucking on their gentials in ’

front of them. He would allow clients 1o have sexual relationships in the van and threatend me if | were-to report him. Ansisaiiiiiims loved
using him to scare people into silenceSANNNNEGESERCcontinued to use and sell drugs at Best Dfug Rehab for about a month before
) decided to take action and forced him to quit. She made surerthat he quit.and not that she fired him so there would be'no
paper traii for lawstits. On Mother's Day, Aillswm##8®s lcft Best Drug-Rehab in the hands o A and RS, They
ganged up on a boy-named @il They both went up to whwer he was sitting and watching tv and sked him to came donstairs with
them. When he told them-to wait a min.tedijikand lBold him he was to do arrethics cycle or be driven to a homeless shelter. An
ethics cycle is cleaning the whole building which is something they farce students to-do that have had discipfinary problems so they do
not need to hire cleaning staff. While the clients are doing this they are not getfing any treatment-and-if they are there on insurance
there insurance compnay is being charged for groups, counselfing and an inpatiert hospital stay 800-dollars a day. Some clients are
forced to do this for up to two weeks. SiJiEwas sold heroine and given a needle by SEENENR and she cleaned the enritre premise
for three weeks. Three weeks without any treatment or meetings and atan exhrobent amount of money. SSlkpaid 23 thousand to go
there. If the clienst did not want fo do ethics_they were driven to @ homeless shelter in.a bad part of town. The security andm and
Swould send people there for no legitimate reason. Arehab is not allowed foferce people to clean and biltinsurance as a medical
facility that is fraud. While 1 worked there I found out that they wer commiting all sorts of insurance fraud such as billing after the clients
had already left and billing for services that they did not offer. | thought the drug education classes which composed of putting in a
Narconon propaganda video that fold of the horros of psychiafry and doctors. 1 was not allowed to dicuss addiciton as a disease or
even mention neurotransmitters or the reaction that drugs had on the rain. [ knew a lot about this from-my education z*iiland the
psychology classes | was taking. Best DRug Rehab was chargning for drug eductien and no one was reciving it. Counselors were
provided by the middie of April for CARF. I found out that few of these counsleors were actuaily cerfified substance abuse counselors. |
also noticed that the clients whao were taken off there psych meds were not daing well. Many were acting-out sexually and impulsively
running to Glenn's market and stealing alcohal out fo sheer frustration. When-i brought this up to the owner Per Wickstrom and
execuitive directonsemiliesttum | was told that in scientology productivity is'what is imprtant and if people are doing there Scientology
work it does not matter if they drink and use drugs, And if people were showing up to work it did no. matter about that either. When |
mentioned about {NEENR havng unportected sex wih staff and clients JEFMESRISIgIR was told that it was not my problem but
that it was the fault of fhe person having Unprotected sex. | tape recorded this converstaion because it was so mind blowing. | was also
asked o fie fo people's family members which | refused to do and was instead verbally abused. In the middle of June after 4umee found
out that 1 taped recorded her and sent info to my atiorney she made me do dishes for 12 hours straight or threatende me with my
court. I was in the midst of great depression with what was going on here. 1 often felt suicidal and just didnt feet that | could take on the
injustices, fraud and abuse that went on here daily and what U saw being dane fo the clients. k really upset me. 1 had a grand mal
seizure and went 1o the hospital. | have ¥ijii§# and was denied my medication. The ER doctor urged me to go back on my
medication. | am supposed to take phenabarbital and kKionopin for my seizures, | was repescribed this and S -nother
emplyee took me to fill them. This was Saturday June 10th and on Tuesday Per Wickstrom accused me of being suppressed and that
epilepsy does not exsist and said | had to stop taking the medication. | stood my ground and was driven to-a motel in Detroit Michigan
at 500 oclock in the morming, it is a wonder 1 am still alive. This place is dangerous and will cause people to die. Per Wickstrom
operates as the owner for Narconon Freedom Center, Best Drug Rehab, Tranquility Defox and A Forever Recovery. They use internet
fraud and telemarketing clients to reqruit and expiot people seeking drug rehab. No one is fold that the rehab is in fact a scientology
rehab. Many of the clients are lower middle class or poor. They come on insurance and once there do not have money for a plane
ticket to return home. Best Drug Rehad which is operated byTife solutions will pay to ge them there but no pay for them to retumn home.
IFa client does not want to do the scientolofy drills they are driven to a motel in a bad part of town with ten dollars. In order for the



insurance fo pay. The clients sign over a power of attomey and a change of address. Best Drug Rehab doesnt have the ability to
directty bill insurance so they have to send forms saying that the actual client paid for the services and then the insurance company
issues a check for a reimburssment {o the insured. Becauses the inusrance-company is notified that there is a change of address and
the power of attorney paper work goes through. The check is sent to Division 6 in Battel Creek Michigan and but-in either a best drug
rehab or life solutions account. The Nation of Islam staff are for the mast part convicts recently released from prison AN 20
years, ) 19 years, in and ot of jail. They are not trained and are there because the Nation ef islam
Malick Pheracon made a deal with David Miscivage the head of Scientology. They are verbally abusive to male clients and use-
threatening gang tactics with clients. Ofien putting hands on them. They are sexually-inapproprtite with the female clients. 4

still does drugs SSERESEEREis verbally abusive fo clients, allows the staff to drink and do drugs and gst physical, both
sexually and agressively with clients. &t is a terrifying experience. Also the facility is filthy, disease rampid with the unprotecett sex. Lot of
aclohol and drugs provided by staff fo clients or stolen from Glenns Market. A person died at franquility detox in May of 2012. This type
of treatment is dangerous and a scam to both insured and the cash paying. The patient folders are falsified. The carf accreditation was
flasely acquired, | let CARF know as well. Many people have fost their lives from Per Wickstroms method of dumping people at
homless shelter or motels. Or they have denied people access to pysch meds which has caused several staff member to kit
themselves. This practice has been going on for ten years and was once Narconon Stone Hawk. Best Drug Rehab has only been -
open for less then a year. Please take action and help close this place down. | am helping atfroriies and bringin this to media attention. |
have had a lot of ineterest because Scientologyis a hot fopic right now as more has come to Ight regarding the abuse they subject

-there memebrs to and horrific cleaning rituals-for ethics and because-of my-farmily connections..[ hope that this place gets closed dewn .

| am saddened by the damage it causes to people. Of the 70 people | know that went there and grdauated 4 are sober, some are
worse then when they arrived and many will be reluctant o ever ask for help again. Adiction is a chronic pregressive diease and this-
type of freatment is the antithis of treatment. People are broken down and abused when they ask for help for a condition that is out of
there confrol. | just read an article in the New York Times that as additon is officailly recognized as a chronic and progressive disease
that requires medical treatment and that lasw and legislatures will be passed to stop these treamtnet centers from operating. The
following people will also comment on what happens at best drug rehab and they were also staff therc@imm she was my
counselor, she isnt and addict or alcholic. She is from Manistee Mchigan. She quit when she r lized what went on there and after
being asked to bend HIPPArules and her ethic and commit fraud, you can contact her at : ho worked
with Per Wickstrom at the numerous rehab facilites d He has a lof of inside information on how Per Wickstrom distributes
the money and how he gperated.this.scam. Also 17ell that any place that fails to validate seriogs ilinesses should e shut down. Thave
IR e R that are documented. | am permanently disabled and | was given advice
that put me in jeopardy and refused medical attention. | also forgot to mention the work hours there were sometimes 16 hours and that
1did not have a day off untill the end of May. So | worked 16 hours seven days a week from Aprilto the end of May. | am disbaled and
was newly sober so this was terrible conditions for me but if 1100k a day off peoples courtthings were not handeled. And if you are on
probabtion you need court permission {0 leave the stae which many of these clients did not know about or'have. Also the staff that are
on parole, |am curious how they were allowed to wrok out of state? Fraud on many levels. Thank you for reading this, | would
appreciate some feedback. You can contact me 2\l SRR e NS ARTI

hours ahead of you and IR,

[False] Check if this referral is just to Q'Ne us information and you do not need-us to resperé-to you directty.

[False] Check if you want fo send documentation. Aﬂer-you submit this form you will be provided with a postal-mail address, and
facsimile namber, to which you may send documents. ’

[False] Check if you want to sign up for the Consumer Protection Listserv—

{False] Check if you want to sign up for the AG Press Release Listserv.

[False] Check if you want to sign up for the Attoméy General Opinions Listserv.

{*)l certify that the information on this form is true and accurate to the best of my knowledge.
*)l consent ta releasing to the Michigan Attorney General any information or document relative ta the investigation.of this complaint. By~
checking this box, 1also certify that | have had the opportunity to review the Michigan Attomey General Privacy Policy befere submiiting

this complaint.






